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ABSTRACT 

This Study explored the effects of the presence of 
another person on males' and females* experience and expression of 
emotion. In either the presence or absence of a confederate 
experimenter, 33 female and 34 male college students were asked to 
select a teacher and student from their high school and then to give 
impersonal or personal information about each target person. 
Impersonal information consisted of topics such as the person's 
socioeconomic status, area of residence, and educational st=»ndards. 
For personal information, sub3ects discussed their current evaluation 
of the person and how tne target person had affected them. Then 
sub3ects rated their experience of emotion: happiness, sadness, and 
emotional intensity felt toward tlte target people and evoked by the 
descriptions. In addition, 32 3Udges rated the expression of emotion 
conveyed in the verbal descriptions. The only effect found for 
reported emotion was a main effect for gender. Female subDects 
reported experiencing greater amounts of emotion than did male 
sub3ects. Judges' ratings showed that when subjects provided personal 
descriptions, males expressed the most emotion in the presence of a 
confederate experimenter and females expressed the most emotion when 
alone. The results of this study are interpreted in terms of 
differential male and female sensitivity to a non-interactive 
confederate experimenter. (Author/NB) 
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ftstnct 

This study explored the effects of the presence of another person on males' 
and females' experience and expression of emotion. Thirty-three fbmales and 34 
males gave impersonal and personal descriptions of target people either in the 
presence or absence of a confederate experimenter (CE). Then subjects rated their 
experience of emotion: happiness, sadness, and emotional intensity felt toward the 
target people and evoked by the descriptions. In addition, 3;, judges rated the 
expression of emotion conveyed in the yerbal descriptions. The arify effect fcund for 
reported emotion WBS a main effect for gender. Female subjects reported 
experiendo^ greater amounts of emotion than did male wbjecte. Judges' ratings 
showed that when subjects provided personal descriptions, males expressed the 
most emotion m the presence of a CE and females expressed the most emotion 
when alone. The results of this stucfy are toterpreted in terms of differential male 
and female sensitivity to a non-interactivB CE. 
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Paper Presented at the Atinual Meetintf of the American Psychological Association, 
Boston, Massachusetts, August 12, 1990. 
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How Emotional are Males and Females around Others? 

Most people believe that females are more emotional than males. When 
people are asked to name the most emotionai person thqr know, a large magority 
name a woman (Shields, 1987). Numerous experiments appear to confirm this 
belief. Overt measures of emotion consistent^ reveal that females are more 
emotionaUy expressivB than males (Back, Miller, & Caul, 1974; Buck, Satvin, Miller, 
& Caul, 1972; (Magher & Shuntich, 1981; Schwarti, Brown, & Ahem, 1980). 

Females magr express more emotion than males beoaise culturul displagr niles 
allow such expression in females, but not in males. If cultural display rules account 
for the variation in male and female expressivity, the tviro genders should react to the 
presence cf another person in the culturally expropri a t e wey. Some evidence does 
suggest that females are more expressive than males when in the presence of 
another individual (Cherulnik, 1979; Kleck et. al, 1976). 

Another explanation for greater female expressiveness in the presence of 
others is that fiemales me^be more sensitive to social situations than are males and 
therefore they hdve greater emotional responses to them. Evidence shows that 
females are more sensitive to the non-rorbel behavior of others than are males (Hall, 
1984). Females also report that their emotion occurs more often in social settings 
than is the case for males (Allen fir Haccoun, 1976; Brandstatter, 1983). 

This stucty attempted to address these two explanati o ns for greater female 
expressiveness fay exploring how the presence of another person affects the 
experience and expression of emotion. If emotional expression is the result of 
cultural display rules, fbroales and males should express different amounts of 
emotion in the presence of another person, but should express similar amounts of 
emotion when alone. Subjects' self-reported experience emotion should not reflect 
these different social situations. However, if females are simply more responsive to 
social situations, they should show both greater emotional expression and reported 
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experience of emotion in the presence of another person. I hypothesiie that veiiael 
expression of emotion is due to cultural display rules. 

M<9thod 

Subjects 

Sixty-seven students (33 fismales & 34 males) participated in this stidy in 
partial fiilfUlment of a course requirement. 

Pwign md Procwfarg 

The stud/ was a 2(subject gender: male vs. female) X 2(socia] situation: abne 
vs. with confederate experimenter (CE)) X 2(infbrmation: personal vs. imp-sracnal) 
design. 

Subjects were infenned that the experiment wu about education sc that 
subjects would not become self-conscious about their emotion ratings end emotional 
expressions during the stucfy. Subjects wore instructed to select a teacher and 
student from their high school and then to give impersonal or personal information 
about each target person. An audio-tape recorded these descriptions. 

Social Situation . The variable of social situation was manipulated by the 
presence or absence of a confederate experimenter (CE) when subjects g«m their 
descriptions. 

Information . Subjects were given instructions for the type of information thajr 
should discuss about each target person. For impisrsonal information, aibjects were 
told to f^ifiTiifff topics like the person's socio-economic class, area of Tesi d e nc e, and 
educational stantlards. For personal information, subjects were told to discuss their 
current evaluation of the person and how the target person had al&cted them. 

MmTTT ^ Km9l9"*^ Evperlence. Subjects rated how hqppy, sad, and 
emotional they felt when they thought ebcut each dMcripbtm. Subjects also rated 
how happy, sad, and emotional they felt -sriien they thought about each target pemn. 

Measures of Emotional Ex pression. Subjects' veibal descriptions wers 
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transcribed and given to a group of 16 female and 16 male judges who rated them for 
how emotional the subject appeared when he or she prav^.ded the description. 

Results 

The independent variablas were flttnritkn (alone vs. with CE), ajtoject gander 
(male vs. fismale), and ordar of task (impersonal then personal descriptions vs. 
personal then impersona'. descriptions). hi jniwU u n (personal vs. impersonal) was a 
withm subjects factor. Because this research was somewhat exploratoiy, separate 
ANOVA procedures were used even when the overall MANOVA was non-«igmficant. 

A MANOVA revealed that there was a significant main effect of gender on 
subjects' reported emotion (Males - 3.92, Females - 4.28; F (1, 57) - 12.20, p< 
.0009). On most ratings, females reported greater happiness, sadness, and 
emotional intensity than did males (See Table 1). A MANOVA revealed that there 
was a sigmficant main effisct of type of information (Impersonal - 4.16, Personal » 
4.62; F (1, 57) » 60.67, p< .0001). Subjects reported greater emotion about their 
descriptions and target people after generating personal information than after 
gsnerating impersonal information. There was no main effect for situation or order. 
Also, no effect of CE sex was obtained. 

An ANOVA revealed that there was a gender by situation Interaction for the 
amount of emotional intensity subjects felt about the target people when thiy garo 
impersonal information (F (1, 57) - 4.98, p< .03) and personal information (F (1, 58) 
n 6.78, p< ,02). As shown in Figui«fl 1 and 2, females repc^rted feeUng greater 
emotional intensity about the target people when alone than -w^en with a CE, 
whereas males showed the opposite effect. A planned contrast roveeled that when 
St /jects gare impersonal information, males and females differed when they were 
alone (F (1, 57) » 22.13, p< .001), but not when they were in the presence of aCE (F 
(1, 57) = 2.89, ns.). Another planned contrast revsaled that when subjects gawe 
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personal information, males and females differed when they v^re alone (F (1, 58) - 
25.33, p< .001), but not when thejr were with a CE (F ( 1, 58) - 2.56, ns.), 

Judges' ratings of emotional expression showed that there was a gender Vy 
situation interaction for impersonr^. (F (1, 57) - 10.53, p< .002) and per-sonal (F (1, 
59) - 9.9, p< .003) descriptions. Judges reported that males and females expressed 
similar degrees of emotion when with a CE. However, males expressed Txiore 
emotion than females in their im p e tsupa t d e miyU aDawhen alone. Females 
expressed more emotion than males in their penaoal dBKartpUoM when alone. 

Discussion 

The results of this stutfy show that the presence of another person had little 
effect on subjects' reported experience of emotion. The overall MANOVA did not 
reveal amain effect for situation on subjects' reported emotion. This study did show, 
however, that there was a main effect for gender on emotional experience, which 
was unexpected. Females reported greater emotion for eveiy retting they made, but 
they primarily differed from males in their ratings of emotion for target people. 

The magor hypothesis about gender and experience of emotion in the 
presence or absence of others was confirmed. A MANOVA did not reveal an 
interaction between subject gender and social situation on reported emotion. Thus, 
overall, males and females did v t report differential experience of emotion in the 
presence or absence of a CE. There was an interaction, however, for specific 
dependent variables. Females reported greater emotional intensity about target 
people "vrtien they were alone than when thay were with iCE. Males reported 

similar amounts of emotion in these two conditions. 

The interaction effects were carried by greater reporting of emotional 

intensity by females when they were alone. This finding was unexpected and cculd 

be due to the non-interactive nature of the social situation. Confederate > 

experimenters oiify administered instructions and answered questions, and for 
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reasons of experimental cxmtrol, wesre not ollowed to freety interact with aibjects. 
Because of females' sensitivity to non-rorbel cues (Hall, 1984), fiomale subjects may 
hawe been especialty sensitive to the CE's lack of interaction with them during 
communication. In other words, the presence of a non-4nteractivo CE may actualty 
hawe mhibited their experience of emotion becaise they were not sure how to 
respond to this situation. Males, in contrast, may not hare been as sensitive to this 
lack of interaction. 

Judges' ratings showed males and females express^ similar amount? of 
emotions when with a CE. Howeror, for impersonal descriptions, males expressed 
more emxrtion than females \rfien they were alone. For personal descriptions, 
females expressed more emotion than maleswhen they wore alone. This finding is 
contrary to the original hypothesis and could also be due to the non-interactivo 
nature of the social situation. 

The results of this stucfy did not confirm the original hypothesis that 
emotional expression is the result of cultural display roles and that xnales and 
females experience the same amount of emotion in different situations, but just 
choose whether or not to display it. Instead, females reported different degrees of 
emotion in different situations, and they expressed the most emotion when they 
were alone. Thus, males and females did not coiiform to social expectations about 
gender and emotionality, but may have interpreted the same situation different^. 
Females m<y hmr interpreted the situation as one that was inappropriate for 
emotionfJ expression, whereas males may hare had the opposite interpretation. 
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Table 1 

Qender Diffisr encas in Self-Reported Emotion 

Maaaure of Emotion MfilfiS EfimslfiS F-Tafac 

After Prgyidinf^ Imperaonal Informatton 

Happiness aJxjut Target 6.62 6.03 6.00* 

Sad About Target 
Emotional Intensit^r about 
Target 

Happiness a^xut Description 
Sad about Description 
Emotional Intensity about 
Description 

After Proyiding Peraonal Inf 
Happiness about Target 
Sad esxjat Target 
Emotional Intensi^ about 
Target 

Happiness about Description 
Sad about Description 
Emotional Intensity about 
Description 
* p < .06 
**p <.01 
*'**p<.001 



2.26 


3.01 


4.04* 


4.71 


6.72 


22.33*** 


4.81 


4.67 


1.19 


2.84 


2.75 


.11 


3.63 


4.03 


2.22 


5,67 


6.12 


10.43** 


2.31 


2.95 


.23 


4.86 


6.93 


22.62*** 


6.31 


5.71 


3.44 


2.69 


2.92 


2.40 


4.49 


6.38 


9.33** 
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The original scale was from 1 to 7 



Fig ure 1 Emotional Intensity about Targets as a 
Function of Gender X Situation When Subjects 
Provided Impersonal Information about Targets 



ERiC 



10 



4 



Gender and Emotions 

10 




The original scale was from 1 to 7 
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Fig ure 2 Emotional Intensity about Targets as a 
Function of Gender X Situation when Subjects 
Provided Personal Information about Targets 
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